CITY of EL PASO

EMPLOYEES RETIREMENT TRUST

Office Closed to Walk-in Visits

In response to the COVID-19 pandemic, we remain closed to walk-in visits. This will help
prevent the possible transmission of the disease among our retirees, participants and staff. If
you are contacted by our staff to obtain documentation, we intend to employ the
recommendations of public health officials and institute preventive procedures which may
include, but not be limited to, the requirements to wear face masks, social distance and submit
to temperature readings. We appreciate your cooperation in this regard and apologize for any
inconvenience.

Additionally, all Workshop sessions provided by the Retirement Trust are postponed until
further notice.

Retirement Trust staff will continue to provide general services to our participants and retirees
via email, standard mail and telephone under modified hours.

Please call (915) 212-0112
Monday - Friday
8:00 am - 5:00 pm
contact@eppension.org
OR
Visit the Contact Us page to view additional contact information.

We appreciate your patience and understanding as we continue to provide general services to
our participants and retirees.

Please continue to visit our web page, for the latest developments regarding the Retirement
Trust Administration Building closure.
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